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Claim escalations
mMmade easy

This summary will show you how to get started with
claim adjustments and claim disputes in Provider
Tools. By filing adjustments and escalations online,
you can easily track your claims’ status in real time.

First, start with a claim adjustment

1. Log into your Provider Tools account.
If you don’t already have one,
you can create one at
www]l.deltadentalins.com/login.

2. Go to My claims. Find the processed claim
you want to adjust and click on the claim
ID. You can submit adjustments for any
claim submitted within the past 90 days.

3. File a claim adjustment. Scroll down to
claim adjustment, click “Submit a request”
and follow the prompts.
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4. Get the decision. You’'ll receive an answer on your adjustment request within 30 days.

What if | still need help with a claim?

If a claim adjustment doesn’t solve
your issue, you can easily submit a
claim dispute.

In My claims, select “Dispute the
Decision” and complete a Provider
Inquiry form to open a dispute. You'll be
able to see the status of your disputes in
real time in your dispute dashboard, and
you’ll receive a response within 45 days.
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