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Your re-credentialing appeal rights

State State specific appeal rights

If you believe this proposed termination is in error, you have the right to
submit a written appeal and an opportunity to request a hearing to refute the
basis for Delta Dental’s action, including the right to be represented by an
attorney or another person of your choice during the appeal process.

AL

If you believe this proposed termination is in error, you may submit an appeal.
The enclosed Membership Action Policies and Procedures set forth the
procedures to request Delta Dental (a) review this proposed termination and
(b) consider any written evidence refuting the basis for termination. Under
Section 5 of the Membership Action Policies and Procedures, if no written
evidence is received from you within 30 days of the Membership Action, then
this Membership Action will take effect and there will be no further right to
administrative review or appeal.

CA

If you believe this proposed termination is in error, you have the right to
submit a written appeal and an opportunity to request a hearing before the
DC Board of Directors per Article 9, Section 9.1 of the Delta Dental of the District
of Columbia Bylaws including the right to be represented by an attorney or
another person of your choice during the appeal process.

If you believe this proposed termination is in error, you have the right to
submit a written appeal and an opportunity to request a hearing before
DE the Board of Directors per Article Xl, Section 2 of the Delta Dental of the
Delaware Bylaws including the right to be represented by an attorney or
another person of your choice during the appeal process.

If you believe this proposed termination is in error, you have the right to
submit a written appeal and an opportunity to request a hearing to refute the
basis for Delta Dental’s action, including the right to be represented by an
attorney or another person of your choice during the appeal process.

FL

If you believe this proposed termination is in error, you have the right to
submit a written appeal and an opportunity to request a hearing to refute the
basis for Delta Dental’s action, including the right to be represented by an
attorney or another person of your choice during the appeal process.

GA

If you believe this proposed termination is in error, you have the right to
submit a written appeal and an opportunity to request a hearing to refute the
basis for Delta Dental’s action, including the right to be represented by an
attorney or another person of your choice during the appeal process.

LA




State State specific appeal rights

If you believe this termination is in error, you have the right to submit

a written appeal and an opportunity to request a hearing before the

MD Dental Affairs Committee per Article Xl, Section 5 of the Delta Dental of
Pennsylvania Bylaws, including the right to be represented by an attorney or
another person of your choice during the appeal process.

If you believe this proposed termination is in error, you have the right to
submit a written appeal and an opportunity to request a hearing to refute the
basis for Delta Dental’s action, including the right to be represented by an
attorney or another person of your choice during the appeal process.

MS

If you believe this proposed termination is in error, you have the right to
submit a written appeal and an opportunity to request a hearing to refute the
basis for Delta Dental’s action, including the right to be represented by an
attorney or another person of your choice during the appeal process.

MT

If you believe this proposed termination is in error, you have the right to
submit a written appeal and an opportunity to request a hearing to refute the
basis for Delta Dental’s action, including the right to be represented by an
attorney or another person of your choice during the appeal process.

NV

If you believe this proposed termination is in error, you have the right to
submit a written appeal and an opportunity to request a hearing before the
NY Dental Affairs Committee per Article Xl, Section 10 of the Delta Dental of New
York Bylaws including the right to be represented by an attorney or another
person of your choice during the appeal process.

If you believe this proposed termination is in error, you have the right to
submit a written appeal and an opportunity to request a hearing before the
PA Dental Affairs Committee per Article Xl, Section 5 of the Delta Dental of
Pennsylvania Bylaws, including the right to be represented by an attorney or
another person of your choice during the appeal process.

If you believe this proposed termination is in error, you have the right to
submit a written appeal and an opportunity to request a hearing to refute the

T basis for Delta Dental’s action, including the right to be represented by an
attorney or another person of your choice during the appeal process.
If you believe this proposed termination is in error, you have the right to

uT submit a written appeal and an opportunity to request a hearing to refute the

basis for Delta Dental’s action, including the right to be represented by an
attorney or another person of your choice during the appeal process.

If you believe this proposed termination is in error, you have the right to
submit a written appeal and an opportunity to request a hearing before the
WV Board of Directors per Article 8, Paragraph 2 of the Delta Dental of West
Virginia Bylaws including the right to be represented by an attorney or
another person of your choice during the appeal process.




Network Network specific appeal rights

If you believe this notice and proposed termination are in error, you may
submit a written appeal and request a hearing to refute the basis for
this action. You may be represented by an attorney or another person of
your choice during the appeal process.

DeltaCare® USA

If you believe this proposed termination is in error, you have the right

to submit a written appeal and an opportunity to request a hearing
Legion to refute the basis for Delta Dental’s action, including the right to be
represented by an attorney or another person of your choice during the
appeal process.

DeltaCare USA is underwritten in these states by these entities: AL — Alpha Dental of Alabama, Inc.; AZ — Alpha Dental of
Arizona, Inc.; CA — Delta Dental of California; AR, CO, IA, MA, ME, MI, MN, NC, ND, NE, NH, OK, OR, RI, SC, SD, VA, VT, WA,
WI, WY — Dentegra Insurance Company; AK, CT, DC, DE, FL, GA, KS, LA, MS, MT, TN, WV — Delta Dental Insurance Company;
HI, ID, IL, IN, KY, MD, MO, NJ, OH, TX — Alpha Dental Programs, Inc.; NV — Alpha Dental of Nevada, Inc.; UT — Alpha Dental of
Utah, Inc.; NM — Alpha Dental of New Mexico, Inc.; NY — Delta Dental of New York, Inc.; PA — Delta Dental of Pennsylvania.
Delta Dental Insurance Company acts as the DeltaCare USA administrator in all these states. These companies are financially
responsible for their own products.
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