& DELTA DENTAL

deltadentalins.com

ERENERRREEMAE
BIRARTVERF

Delta Dental Z It fReESER(E ARG (TR T it = B RS - AR 2Tk
BA TR > RMTEREITEH T Bigs TR S E - WRBEEHE AR - ShkEkrel
P BHENAIE 2 FH R

W EH AR AR B B BT HH 5E 2 B ECER e - Bl g it - DASREH BLAS IR R B
WAEIRA o WREEER GRS TR R B R e A £k - nIDI2E N5 B3
JiiEER EFF o BANIFIRVEBER - BIFBdRlERiE - BT BRI T RS mE Y
P B3 - A DAFEFT 800-422-4234 B PR AE - BORFE MRS 2L
Hok

Quality Management Department
P.O Box 1860
Alpharetta, GA 30023

P.O. Box 6050
Artesia, CA 90702

BEHTAEE D EELTER
. BEML
o EIHLE AHYHELL ~ HiHl - FEEESERERISRYERE
. SHIEETHL
o FIAFELELIIHIE

FefM9fY Delta Dental PPO E+#I4E LA N MNEI LA /A E] 4+ © Delta Dental of California — CA, Delta Dental of the District of Columbia — DC,
Delta Dental of Pennsylvania — PA F1 MD, Delta Dental of West Virginia, Inc. — WV, Delta Dental of Delaware, Inc. — DE, Delta Dental of New
York, Inc. — NY, Delta Dental Insurance Company — AL, DC, FL, GA, LA, MS, MT, NV, TX F{l UT. DeltaCare USA 7£ L FINEE L R A BRI © AL —
Alpha Dental of Alabama, Inc.; AZ — Alpha Dental of Arizona, Inc.; CA — Delta Dental of California; AR, CO, IA, MA, ME, MI, MN, NC, ND, NE, NH,
OK, OR, RI, SC, SD, VA, VT, WA, WI, WY — Dentegra Insurance Company; AK, CT, DC, DE, FL, GA, KS, LA, MS, MT, TN, WV — Delta Dental
Insurance Company; Hl, ID, IL, IN, KY, MD, MO, NJ, OH, TX — Alpha Dental Programs, Inc.; NV — Alpha Dental of Nevada, Inc.; UT — Alpha Dental
of Utah, Inc.; NM — Alpha Dental of New Mexico, Inc.; NY — Delta Dental of New York, Inc.; PA — Delta Dental of Pennsylvania. Delta Dental
Insurance Company £ _F#fff 7 )& (T DeltaCare USA (B HERE - BN\ EIHEH HESBFWVIHEELE - DeltaVision £ NINEHLA T AFE]
7 : Delta Dental of California — CA; Delta Dental Insurance Company — AL, DE, DC, FL, GA, LA, MD, MT, NV, NY, PA, TX, UT f{1 WV.
DeltaVision { Vision Service Plan (VSP) & #f -

fEETI 2025 6 H



& DELTA DENTAL
deltadentalins.com

WA R OB E s E T 2 HAEAY 30 RAEHEHE A7 » FRIFESHEEE INEFE R
b B B ¥/ \ % (Office of the Health Insurance Commissioner, OHIC) FYZERAZFH] o

BATRAENLEIRETFEHY 30 RAMEHEF IR - W07 SR ERET - WITRErieftE
R o AEREHERMIE L FEHEAERY 30 RNTEH ST LSRR EHH EFTHER > 2
e LR E TR - WPIRHZ IRECROE T2 HA VRIS - (R TIOR3
{FIRTRE & ZOREHE ARSI S - BRAMTRHENCEI Y3 RS Y 30 RTEH]
B - FEE BIFE S RIS R - PR S e ftE R -

E5F
MREE AR RIERIS e & TR - FfRaE R Raiksiett s - LER
HIRAEIR N © B W1 FHZE A AR EAL > FFTRAEUEIFTA L E & REHY 72 /N
FNEAEHIIRB IR LTS - LIS i e N B e R R I IPTRHEEIRTA
WEFENRHY 15 {8 H 8 B N BAETEIIIRES HIH RTS8 R B A/ 2 ER S (R R s H
® -

ERIEHINR S R T R R HERT B A& 22/ V75 180 K HYHR ] Al [ P12 i 5 s 2 Ff
i o MR EEE R IRIERE R E A SR IRIA - 08 A] DUEDR I P A I _EAYREsscFr b
o FEE AT HA AR

ST RFIGE (TR _ BT
REHIR G s BT AT ST ARG (TR Eaff - e afs
= (EEEELY) EfETE
= SERTAR
o D
=AM ECI T B A (TR - DU
= BIEREMEEETERARE - TR -

FefM9fY Delta Dental PPO E+#I4E LA N MNEI LA /A E] 4+ © Delta Dental of California — CA, Delta Dental of the District of Columbia — DC,
Delta Dental of Pennsylvania — PA F1 MD, Delta Dental of West Virginia, Inc. — WV, Delta Dental of Delaware, Inc. — DE, Delta Dental of New
York, Inc. — NY, Delta Dental Insurance Company — AL, DC, FL, GA, LA, MS, MT, NV, TX #1 UT. DeltaCare USA 1E DL FYNEH DL R A EIA& LR @ AL —
Alpha Dental of Alabama, Inc.; AZ — Alpha Dental of Arizona, Inc.; CA — Delta Dental of California; AR, CO, IA, MA, ME, MI, MN, NC, ND, NE, NH,
OK, OR, RI, SC, SD, VA, VT, WA, WI, WY — Dentegra Insurance Company; AK, CT, DC, DE, FL, GA, KS, LA, MS, MT, TN, WV — Delta Dental
Insurance Company; Hl, ID, IL, IN, KY, MD, MO, NJ, OH, TX — Alpha Dental Programs, Inc.; NV — Alpha Dental of Nevada, Inc.; UT — Alpha Dental
of Utah, Inc.; NM — Alpha Dental of New Mexico, Inc.; NY — Delta Dental of New York, Inc.; PA — Delta Dental of Pennsylvania. Delta Dental
Insurance Company £ _F#fff 7 )& (T DeltaCare USA (B HERE - BN\ EIHEH HESBFWVIHEELE - DeltaVision £ NINEHLA T AFE]
7 : Delta Dental of California — CA; Delta Dental Insurance Company — AL, DE, DC, FL, GA, LA, MD, MT, NV, NY, PA, TX, UT f{1 WV.
DeltaVision { Vision Service Plan (VSP) &

fEETI 2025 6 H



& DELTA DENTAL
deltadentalins.com

aATRE R _E AR Ay 22 U

Quality Management Department
P.O. Box 1860
Alpharetta, Georgia 30023

em AR E & YA KE R T LIS E > M REERAEEN - FELIER
A B8T > AR ZELFESANA R - UARELFEEAANERTE -

B ERR R TR BE LU N A48 -
~  BRG(TPUEMHBIRYRTA SRR
= EAERAD ~ fErEEERRAVEIA  PUR
" FREHAFIGE A ERAIE IR S e R B YR -

YN SEHERE R E T 2 2 Bl R o B B = B R ~ B BRI G B F AU IRy
YRR AT - BefMiRrasan 2l i s e B A A 3 R s £ 17 - WA Tk
Bt 28EE - ZEFLRRF RIS ol EEOREE M - /EFIETEENA AR
AEEVREEMEHHF AR > AEZABZ TS -

WAFTRAEE] EFF&HYT 30 RAVHET T2 m HAPHYZEE - DEE - T se & ZOoREE L
%550 - JMTRAE 30 RNAEEIAFEATE - WM EFEERFEMAERE - 589 - &
SRR > MRS & G ARV R BRSO BT A - BN SERE R
It > BAPIRHAEUE] EEFRAYT 72 /NRF A R RIS AR SS S BE T S HIERAMH R E

SR
TR B A N ES_EaP e Az ey (4) (8 H NN S B - FrA S b A
A E AP ACGE T o JFTERME L A 2 CERE R EE A E
(“OHIC”) AR BT B EHEETTHE L o TR EY M & EE A 2 HAEHY 5 {# T
YEEHNN » e 1T E4H 4% (Independent Review Organization, “IRO”) 2 =AY SO K FH R
{EHARFBORIF FRZ A& HPafE -

FefM9fY Delta Dental PPO E+#I4E LA N MNEI LA /A E] 4+ © Delta Dental of California — CA, Delta Dental of the District of Columbia — DC,
Delta Dental of Pennsylvania — PA F1 MD, Delta Dental of West Virginia, Inc. — WV, Delta Dental of Delaware, Inc. — DE, Delta Dental of New
York, Inc. — NY, Delta Dental Insurance Company — AL, DC, FL, GA, LA, MS, MT, NV, TX #1 UT. DeltaCare USA 1E DL FYNEH DL R A EIA& LR @ AL —
Alpha Dental of Alabama, Inc.; AZ — Alpha Dental of Arizona, Inc.; CA — Delta Dental of California; AR, CO, IA, MA, ME, MI, MN, NC, ND, NE, NH,
OK, OR, RI, SC, SD, VA, VT, WA, WI, WY — Dentegra Insurance Company; AK, CT, DC, DE, FL, GA, KS, LA, MS, MT, TN, WV — Delta Dental
Insurance Company; Hl, ID, IL, IN, KY, MD, MO, NJ, OH, TX — Alpha Dental Programs, Inc.; NV — Alpha Dental of Nevada, Inc.; UT — Alpha Dental
of Utah, Inc.; NM — Alpha Dental of New Mexico, Inc.; NY — Delta Dental of New York, Inc.; PA — Delta Dental of Pennsylvania. Delta Dental
Insurance Company £ _F#fff 7 )& (T DeltaCare USA (B HERE - BN\ EIHEH HESBFWVIHEELE - DeltaVision £ NINEHLA T AFE]
7 : Delta Dental of California — CA; Delta Dental Insurance Company — AL, DE, DC, FL, GA, LA, MD, MT, NV, NY, PA, TX, UT f{1 WV.
DeltaVision { Vision Service Plan (VSP) &

fEETI 2025 6 H



& DELTA DENTAL
deltadentalins.com

* (ERAFIREMIBRICERES M - BEfEAARERERGER © DUk
»  (EHAFIPEER PR HAY BAGE AR -
IRO {EHRERHREZ LU N AZ
= HAPIF BN E R R 25 e
" BHERRAVEHE - B EURGAT BA RV R
" BHERAVIRBRHVEEE DUk
= ERERA - EEUEHY I aHR A TR AT R ACHY HAT S -
THRHAEWCEIS NS _ESFaERItR 22/ D 11 (5) RULEER > LU IRO f2 5 M &R -

IRO FRHAEUNE5Ep S MNP 2E PR Y 2 E AR R 10 ([ HE HA - Haif A e HEE 1%
FYPU+11 (45) [ HE H A - (A S A e R e B A AR A AT - PR U]
HESRIVE 12 (72) DA IS N AR E -

IRO AR EHFRMEBLIR ST - B2 % E M Y E AN FEEAEE -

WER B AR T (RS RI/S0E3R (5T [ OHIC SR LT - VEB T4
FHRAC BT - OHIC G ZHELI T A BHRATHURT ek - (e - o
T A/ S - SO A SR A R -

WEIEHEZFR - OHIC KA N BB R EEERERIE H #2050 - OHIC BE &R A1 g %
HERERN - DA AL OHIC EFAMAEH A& - 1Fek AT i3t T - DUEHEE - 12
SERER B TR » OHIC RIS A —EHE 0 - PLERIE OHIC Ay AR -

A A DABST 1-855-747-3224 S (Rl 5 S R N =AY H B & B R &1 RIREACH s > LA
JEHH PRI E5F 5 A 28

FefM9fY Delta Dental PPO E+#I4E LA N MNEI LA /A E] 4+ © Delta Dental of California — CA, Delta Dental of the District of Columbia — DC,
Delta Dental of Pennsylvania — PA F1 MD, Delta Dental of West Virginia, Inc. — WV, Delta Dental of Delaware, Inc. — DE, Delta Dental of New
York, Inc. — NY, Delta Dental Insurance Company — AL, DC, FL, GA, LA, MS, MT, NV, TX F{l UT. DeltaCare USA 7£ L FINEE L R A BRI © AL —
Alpha Dental of Alabama, Inc.; AZ — Alpha Dental of Arizona, Inc.; CA — Delta Dental of California; AR, CO, IA, MA, ME, MI, MN, NC, ND, NE, NH,
OK, OR, RI, SC, SD, VA, VT, WA, WI, WY — Dentegra Insurance Company; AK, CT, DC, DE, FL, GA, KS, LA, MS, MT, TN, WV — Delta Dental
Insurance Company; Hl, ID, IL, IN, KY, MD, MO, NJ, OH, TX — Alpha Dental Programs, Inc.; NV — Alpha Dental of Nevada, Inc.; UT — Alpha Dental
of Utah, Inc.; NM — Alpha Dental of New Mexico, Inc.; NY — Delta Dental of New York, Inc.; PA — Delta Dental of Pennsylvania. Delta Dental
Insurance Company £ _F#fff 7 )& (T DeltaCare USA (B HERE - BN\ EIHEH HESBFWVIHEELE - DeltaVision £ NINEHLA T AFE]
7 : Delta Dental of California — CA; Delta Dental Insurance Company — AL, DE, DC, FL, GA, LA, MD, MT, NV, NY, PA, TX, UT f{1 WV.
DeltaVision { Vision Service Plan (VSP) & #f -

EETHY 2025 4 6 A



